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IMPORTANT!! This year’s Pierogi Fest will be held during 
the weekend of July 24-July26. The City of Whiting usually starts 
closing 119th Street and the surrounding streets on Thursday to start 
setting up for this annual event which makes getting to the credit union 
difficult. If you do need to access your account at the credit union, you 
may want to utilize one of the other services that we offer to make 
this have as little impact on you as possible. To find out more about 
those services please contact the credit union at  219-659-3254. 

Also, please note due to this event the credit union will be closed 
on Friday, July 24, 2026.

MOBILE DEPOSIT!
When using the remote deposit capture or mobile deposit service, in 
addition to endorsing the back of your check please also write for mobile 
deposit only to Whiting Refinery FCU. 
Also, do not destroy the check until you verify it has been accepted 
and your account has been credited. There are certain guidelines that 
must be followed regarding this service and in certain circumstances the 
deposit may be rejected. 

for mobile deposit only to Whiting Refinery FCU

Jennifer Smith

Fraud Alert-Beware of Artificial 
Intelligence (AI) Scams
Scammers are increasingly using artificial intelligence to trick people. 
From AI-generated voice calls impersonating a credit union or bank 
representative to fake emails that look convincingly real, these scams 
are designed to steal your money or personal information.

• Verify any unexpected messages or calls directly with the 
   company. Find the company’s information from their official 
   website.
• Avoid clicking links or downloading attachments from 
  unknown sources. 

• Be skeptical of any overly urgent requests for money or   
   sensitive data.
• Keep your devices and security software up to date.

Remember the credit union will not contact you and ask for your personal 
credentials, don’t become a victim. If you feel uneasy regarding a phone 
call please hang up and call the credit union. 

BOARD OPPORTUNITY:
The credit union is looking to fill a seat on our Board of Directors. 
This is a volunteer position for the general direction and control 
of the credit union. Some financial qualifications required. The 
requirements are minimal but there are mandatory meetings that 
must be attended. For more information or to inquire about the 
qualifications please contact the credit union.



National Credit Union Administration (NCUA) Share Insurance
Credit Unions encourage their members to save regularly to build economic security for themselves and their families. Deposits at all federal credit 
unions and most state-chartered credit unions are covered by National Credit Union Share Insurance Fund (NCUSIF) protection. Not one penny of insured 
savings has ever been lost by a member of a federally insured credit union. Federally insured credit unions offer a safe place for you to save your money, 
with deposits insured up to at least $250,000 per individual depositor. The National Credit Union Administration (NCUA) is the independent agency 
that administers the NCUSIF. Like the FDIC’s Deposit Insurance Fund, the NCUSIF is a federal insurance fund backed by the full faith and credit of the 
United States government. For questions about the NCUA’s share insurance coverage, call 1.800.755.1030, option 1, Monday through Friday, 8 a.m. 
to 5 p.m. Eastern, or send an email to DCAmail@ncua.gov. All federally insured credit unions must prominently display the official NCUA insurance sign 
at each teller station where insured account deposits are normally received in its principal place of business and in any of its branches. A credit union 
may not end its federal insurance without first notifying members.

DORMANT 
ACCOUNTS
Periodically the credit union is 
required to monitor all inactive 
accounts and send letters to the 
last known address we have on 
file for our members advising 

the account holder that a transaction needs to be done or they will be 
asked to verify their balance. If there is no response to the letter or a 
transaction is not made, that could result in your account being closed 
and the funds from the account would be turned over to the state of 
your residence.

Electronic Funds Transfer (EFT) 
When doing an Electronic Funds Transfer (EFT) please keep in mind 
that there may be certain limitations put in place. Whether you want 
to make a loan payment, pay a bill, transfer between accounts, etc. 
The credit union does realize this may be an inconvenience but it’s 
also necessary to minimize the risk to our account holders. We kindly 
ask for your patience and understanding regarding these procedures. 
As always if you have any questions don’t hesitate to reach out to 
the credit union.

SHARE CERTIFICATES
If you’re thinking about a secure, low-risk investment option for your 
money, a Share Certificate is the thing, and the time to get started is 
now. 

In addition to offering a higher interest rate than a regular savings 
account, a Share Certificate also: 

* Features a fixed rate 
* Offers flexible terms 
* Has a maturity date 
* Pays dividends monthly 
* Offers convenient renewal 

If this is your first investment experience or you’re looking for a 
more conservative option, a Share Certificate can provide temporary 
certainty since the rates will remain consistent at least until your Share 
Certificate matures. And while long-term Share Certificates typically 
have better rates, we also offer shorter-term certificates depending on 
your individual investment needs and financial goals. 

For more information or to open a Share Certificate, call us at 219-659-
3254, or stop into our branch location at 1339 – 119th Street Whiting, 
IN 46394. Start growing your savings today.

HOME BANKING 
When sending a message to the credit union via the home banking platform 
please be as detailed as possible. This will make it more efficient for the 
staff to reply with an answer to your questions to your satisfaction.

Also, as an added security feature, home banking users will automatically 
be deactivated after 90 days of inactivity. So, to keep your account 
active please log on to your home banking account regularly.

ESTATEMENTS!!
The credit union appreciates the outstanding amount of feedback 
and support from the membership regarding the postcards that 
were mailed out in reference to estatements. Although there hasn’t 
been a decision made regarding this topic, we will keep you posted. 
Also, if you have any questions regarding how to opt in, please 
contact the office.

Did you Move?
The credit union realizes making a move is an overwhelming, tiring task 
and so much needs to be done which includes changing your address 
at the credit union. This can be completed by coming into the branch 
to fill out an internal form or via your online banking. But please be 
aware that if you have an ATM or Debit Card contact the credit union 
to inform a staff member that your address has been changed so we 
can update your card as well.



Loan Payments can be completed through a variety of convenient 
methods at the credit union, including coming into the branch, mailing in 
the payment, direct deposit, shared branching, or our external transfer 
feature. Those are to name a few. 

A few hints regarding the external transfer method:
• Schedule the payment to go directly to the loan.
• The payment could take 2-3 business days to apply due to scheduling 
and timing so please plan accordingly to ensure you will not pay additional 
interest or incur a late fee.

As always, if you have any questions regarding any of these methods, 
please don’t hesitate to contact the credit union. The staff will be happy 
to discuss the way that works best for you and answer any questions 
you may have.

Please be advised that there are limits put in place as a preventative 
measure to protect the cardholder and the credit union from unauthorized 
withdrawals or purchases with members ATM and Debit cards. The 
limits are $305.00 when using your ATM/Debit card to withdraw funds 
at an ATM machine and a purchase limit of $1,500.00 daily when using 
your debit card. A day consists of 3:00 pm to 3:00 pm. It is imperative 
you keep track of your withdrawals. If you have exceeded your daily 
limits, you will not have access to your account until your limit is 
reset at 3:00 pm the following day. If you continue to try to withdraw 
funds this could cause your card to be blocked and unable to be used. 
Periodically, you may be contacted by our fraud department to verify a 
purchase. And if they cannot get in touch with you the card will remain 
blocked until the purchase is confirmed. However, they will never ask 
you for your debit card number or any other personal information. We 
are sorry for any inconvenience this may cause but it is necessary. 
Contact the credit union for any suspicious calls you may receive or any 
suspicious purchases. The staff will be happy to assist you.

Also, you may receive a new debit card in the mail that will not have 
a place for your signature on the back of the card. Since our card has 
the MasterCard logo, MasterCard did away with this feature in 2019.

Are you Looking for a Mortgage Loan?
Check out the credit union for your financing needs. The Credit Union 
is currently offering a .50% discount with a term of 15 years off the 
current market rate. Or .25% discount with a term above 15 years. 
Contact our new loan officer Randy Zlotkowski with CU Mortgage 
services on 219-746-5879 to apply. You can also contact him with 
any questions you may have at the following email address randyz@
cumortgageservice.com.

The credit union is licensed to accept mortgages in all 50 states including 
Washington DC.

In addition to traditional mortgages, we are now offering mortgages 
for investment properties and land/lot purchases. Contact Randy at the 
above number or email address to apply if either of these loans are of 
interest to you. Certain Restrictions May Apply!!

SPECIALTY VEHICLE LOAN
Spring is in the air and what a great way to start the season then with 
a specialty vehicle loan.

The credit union offers motorcycle, RV, and boat loans to fit your 
needs. Whether you’re looking for a brand new one or would like to 
refinance an existing one, contact the credit union to see how we can 
help you with your financing. 
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Dividend News
The Board of Directors declared to pay 2.00% APR/
2.02% APY on all eligible share accounts for the 1st
quarter of 2026 which is payable March 31, 2026.

The Board of Directors declared to pay 2.00% APR/
2.02% APY on all eligible share draft accounts for the 1st

quarter of 2026 which is payable March 31, 2026.
**RATES SUBJECT TO CHANGE AT ANY TIME !!! 

Certificate Rates
1 Year 	 ($1,000.00 Min) 	 3.75% APR/3.82% APY 
18 mo. 	 ($1,000.00 Min) 	 3.75% APR/3.82% APY 
2 Year  	 ($1,000.00 Min) 	 3.75% APR/3.82% APY 
3 Year  	 ($1,000.00 Min) 	 4.00%  APR/4.07% APY
4 Year  	 ($1,000.00 Min) 	 4.00%  APR/4.07% APY
5 Year  	 ($1,000.00 Min) 	 4.25%  APR/4.33% APY

**RATES SUBJECT TO CHANGE AT ANY TIME !!! *SUBJECT TO EARLY 
PENALTY WITHDRAWAL. **CERTAIN LIMITATIONS MAY APPLY*

Loan Rates
NEW & USED AUTOMOBILES (2026-2024)
3.99%-8.99%* 48 Months
4.24%-9.24%* 60 Months
4.49%-9.49%* 72 Months
4.74%-9.74%* 84 Months
 

MOTORCYCLE LOAN RATES (2026 - 2016)
5.24%-6.74%* 60 Months
5.49%-7.24%* 66 Months
5.74%-8.24%* 72 Months
6.24%-9.24%* 84 Months

*Certain Restrictions May Apply *Based on Credit Score & Debt Ratio

SIGNATURE  LOAN ($25,000 Maximum)
   6.00%-13.00%*         12 Months - 36 Months
    9.00%-17.24%*         48 Months - 72 Months

*Certain Restrictions May Apply *Based on Credit Score & Debt Ratio
SHARE PLEDGE LOAN

                   3.25%	 Up to 60 Months
*Certain Restrictions May Apply *Based on Credit Score & Debt Ratio

**RATES SUBJECT TO CHANGE AT ANY TIME !!!

USED AUTOMOBILES (2023-2020)
4.94%-9.94%* 48 Months
5.19%-10.19%* 60 Months
5.44%-10.44%* 72 Months
5.69%-10.69%* 84 Months

BOAT & RV RATES (2026-2011)
5.74%-11.99%* 60 Months
5.99%-12.24%* 72 Months
6.24%-12.49%* 84 Months
6.49%-12.74%* 96 Months
6.74%-12.99%* 120 Months
6.99%-13.99%* 180 Months

USED AUTOMOBILES (2019-2016)
4.94%-9.94%* 48 Months

5.19%-10.19%* 60 Months


